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Fasteners supplied by ECF feature in countless

industrial applications across Australia. ECF is quickly
becoming the fastener supplier of choice for customers in
manufacturing, engineering, construction, building and
mining, due to ECF’s extensive range, excellent quality
control, fast delivery, competitive prices and sophisticated
customer service.

ECF is an independent, 100% Australian-owned business,

with a proven track record in the fasteners industry and
results far ahead of what other suppliers can achieve.
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SERVICE & SUPPORT QUALITY RANGE & STOCK

Our experienced customer We sell premium grade, high We have an extensive range
service personnel offer quality products, safety tested  of industrial fasteners for
technical advice and on-site and guaranteed to Australian virtually every application, in
support and are dedicated to and international standards. stock for immediate despatch.

delivering an efficient service.

MADE TO ORDER ORDERING DELIVERY

We can supply special custom You can place your order Our shipments are delivered
-made fasteners made to your by phone with a customer promptly and safely so you
specification in a variety of service representative, can complete your order
grades, materials and coatings. by fax 24/7 or online. quickly and add value to

your customer solution.



@ ECF has an extensive range of industrial fasteners
in stock. We also supply special custom fasteners
made to your specification in a variety of grades,
materials and coatings. ECF is Australia’s largest
supplier of PROFAST fasteners.
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ECF | EASTCOAST FASTENERS
PAUL NEAL, MANAGING DIRECTOR
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NYLON WALL PLUG HOLLOW WALL ANCHORS
PLASTIC WALL PLUGS UTILITY HOOKS

NAIL IN PLUGS HACKSAW BLADES / FRAMES
WALL MATES RIVET GUNS

DIECAST NAIL DRIVE ANCHORS CUT OFF WHEELS
EASYDRIVE NYLON ANCHORS GRINDING WHEELS

SLEEVE ANCHORS PUSH ON CAPS

DROP IN ANCHORS UTILITY KNIVES

CHEMICAL ANCHOR CAPSULES
CHEMICAL ANCHOR STUD BOLTS

LOXINS
MILD STEEL
STAINLESS STEEL
HIGH TENSILE

ZINC SILVER BRASS

ZINC YELLOW NYLON

BRONZE

CLASS 3

CLASS 4

GALVANISED

PAINTED



() Last year ECF supplied approximately 40 million
fasteners to a wide range of small, medium and large
businesses across Australia. Our team of experienced
professionals brings more than 40 years of technical
knowledge and genuine service to every customer
relationship. In the end the number that matters
most to ECF is the one customer we are dealing
with at that time. That’s you.

“ECF is our sole supplier of fasteners. dd Our company in Central NSW
I have never felt the need to investigate supplies toilet and shower cubicles

other suppliers because ECF meets to commercial and industrial sites
very high quality product and excellent a modular solution complete

customer service. with fasteners, partitioning and
everything needed for assembly

Even though we are well outside the . .
and installation.

CBD, deliveries from ECF are always
overnight. Not many companies can We have been dealing with ECF
achieve that. for the past five years and I'm very
happy with them. ECF has been
excellent at obtaining samples

for us to trial, managing supply

in huge quantities according to

our specifications and deadlines
and maintaining high quality and
competitive pricing.

We source custom fasteners from
ECF that we incorporate into our
flooring systems and we supply the
whole package to our clients. So we
rely on ECF as a partner to add value
to our offering. We have never been
disappointed.

I believe in sticking with businesses
that have looked after us in the past.

I would have to have areally good
reason to work with another fastener
supplier because working with

If they don’t know the answer to ECF has been very easy.

something, they know who does!”

Everyone at ECF is accessible and very
personable, including Bob and Paul.
They are always happy to talk to us,
giving us feedback and information.

I’ve referred other companies to

ECF as well, without hesitation. pp

Commercial Bathroom Fitouts



dd The service provided by ECF is
second to none. Their pricing

is excellent, delivery is speedy
and every person at ECF gives
personalised, customer-focused
service -ineverywayitisa
pleasure to do business with ECF.

I’'m from a fastener background
myself - it’s a very crowded market
but it’s not hard to see the difference
between a mediocre supplier and an
excellent one.

When | first took on this role the
company dealt with a supplier who

1 would say was ‘very difficult’.
We located ECF through a simple
search - it has been a joy to deal
with them.

Product that we have had made to
order is kept by ECF as part of their
standard offering for us. We really
appreciate being able to guarantee
that we can get what we need,
when we needit. PP

Window & Door Specialist

“I've been dealing with ECF personally
for about ten years. They are very
easy to deal with and have a fast
delivery service.

Our plumbing products use standard
fixings, brackets and screws but the
best piping in the world is no good if

itdoesn’t attach properly to the wall
so ECF is an important partner to us.

Once, we had a problem finding the
right 1/8 drill bits. ECF gave us a few
samples to use for testing. Our guys
loved the solution ECF found for us.

ECF has always been very reliable
in product supply. | can’t remember
the last time they were out of stock.

We are very happy with them and have
no hesitation in recommending them.”

We have been dealing

with ECF for about 18 years,
starting with bits and pieces
and developing into a significant
amount of business with them,
sourcing large quantities of
very specific parts that are
essential in the heating units
we manufacture.

Through an extremely good
working relationship with

ECF we have developed and
consolidated a good supply
chain here and overseas for
the fasteners, sockets, flanges
and feeders.

These are very specialised items
and ECF went to a lot of trouble
to find the right suppliers for us.

ECF has given us fast turnaround
times, supply without delays and
consistently good quality control.

Excellent face-to-face service
from ECF has eliminated the
need for a long trail of emails and
correspondence with overseas
suppliers and ensures that our

requirements are fully met. pp

Hot Water Manufacturer



SERVICE

& EXPERT ADVICE

Our experienced customer service
personnel offer technical advice and
on-site support and are dedicated to
delivering an efficient service.

. Self Drilling Screws, Class 3
Hex Sleeve Anchors, Galvanised

Hex Sleeve Anchors, ZY

T17 Screws, Class 3

Specials - Customised Products
Self Tapping Screws, Stainless Steel
Hex Sleeve Anchors, Stainless Steel

Rivets
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. Probolt® Hex Flange, Galvanised
10. Chipboard Screws
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